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Annex no. 3.  

 

 

Statement of Warranty Terms 

  

  

TENDERER’S STATEMENT  

  

I hereby declare that the delivered equipment is covered by a 36-month warranty for parts 

and labor, with service support provided 24 hours a day, 7 days a week, a response time 

of 4 hours, and repair within 48 hours. It is required to attach to the offer a statement from 

the Seller confirming that device servicing will be performed directly by the Manufacturer 

and/or in cooperation with the Manufacturer’s Authorized Service Partner, as well as 

automatic diagnostics and remote initiation of service requests. 

 

  

                                                                         Date, Tenderer’s Signature  

  

  

                                                                                                                  ……………………………………  
  

 

  

  

  

 

 

 

 

 

 

 

 


